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WHAT IS THE GOAL?

PREVENT EVICTIONS BY FINDING SOLUTIONS TO SMALL
HOUSING PROBLEMS BEFORE THEY LEAD TO CONSEQUENTIAL

OMNES. ’

WHO DOESIT
BENEFIT?

TENANTS

PROPERTY OWNERS &
MANAGERS

THE COMMUNITY

>

CONTACT THE HOUSING RETENTION
SPECIALIST TODAY!

Phone: 605.336.9230 | Tell Free: 800.9562.3015

Email: Housing@ERLServices.org
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Q: How does the program work?
Landlords must apply to participate in the pilot. If their property is accepted, the
families renting there may also choose to participate.,

If a problem comes up = an issue with maintenance or a late rent payment for example =
the property manager or renter can ask for assistance from the Housing Retention
Specialist.
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Q: Does a tenant have to participate if a property manager says
s07

No. Participation is completely valuntary. Howewver, tenants are likely to find that the HRS
can help them with all kinds of housing and family issues.

If a tenant has a financial issue, the HRS can help get support from federally funded
emergency rental assistance programs. The HRS also has access 1o a relief fund 1o help
with other financial emergencies.
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Q: What happens if the tenant and property manager just
can't work things out?

In the unlikely event the parties’ relationship can't be restored, the HRS will pursue a
mutual agreement to terminate the lease.

In the worst case, both the renter and property manager will be discharged from the
pilot. The landlord is free to pursue eviction. The renter is free to find a lawyer.
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ANY OTHER
DUESTIONS?
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